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CRA Information

Below is the information for local divisions related to the GST charges for Residential Care and
Inpatient Care Incentives payments made to the physicians.
Please note: This is for information only, and not formal advice. The rules surrounding GST are
very complex and we highly recommend you seek the professional advice of your accountant to
determine the correct procedures.

The CRA position is:

General rule: Any basic health care service rendered to an individual by a health care professional
that is specifically identified in Part II of Schedule V to the Excise Tax Act (the ETA) is exempt.
Physicians are stated on the list of category of health care service or health care professional in
that Schedule.

However, in recent years the types of services delivered by medical practitioners has continued to
expand and the Canada Revenue Agency has legislatively and administratively narrowed the types
of services that would fall under this general exemption.
The types of services that may attract GST/HST, although not exhaustive, would include:

∂ Medical/legal reports for Court proceedings or insurance claims
∂ Expert opinion reports and expert witness fees
∂ Cosmetic procedures
∂ On call payments
∂ Department head fees, if not rendered as an employee
∂ Preparation of disability certificate forms, CPP disability, driver’s license and similar reports
∂ Consulting services, including medical research and clinical trials
∂ Block or annual fees

Medical practitioner on-call fees: In Excise and GST/HST News No. 101 the CRA clarified that in
its view doctors and other medical practitioners must charge GST/HST on their on-call fees.
Where a medical practitioner enters into an agreement with a health care facility to be on-call, the
compensation is usually specified to consist of a set fee for being on call plus additional fees if the
medical practitioner has to intervene in patient care if and when called upon during their on-call
period.

The CRA’s position is that an agreement along the lines described above is actually an agreement
by the medical practitioner to make two separate supplies to the health care facility:
1) A supply of on-call services.
2) A supply of health care services if and when called upon.

https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/news80/excise-gst-hst-news-no-80-spring-2011.html#_Toc295120432
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/news80/excise-gst-hst-news-no-80-spring-2011.html#_Toc295120432
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/news101/news101-excise-gst-hst-news-no-101.html
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Because the two supplies are separate, they must be considered separately to determine whether
they are taxable or exempt supplies for GST/HST purposes.

While the CRA generally takes the view that the supply of health care services would be considered
an exempt supply (i.e. not subject to GST/HST), the CRA has taken the view that the supply of on-
call services does not qualify as an exempt health care service.
Accordingly, in some cases, on-call services will be considered taxable supplies for GST/HST
purposes – meaning that medical practitioners who are or should be registered for GST/HST are
technically required to charge the health care facility GST/HST at the appropriate rate for the on-
call fees they earn – whether or not they are actually called upon to provide health care services.

Therefore, depending on your local solutions in delivering dedicated GP MRP on residential care and
inpatient care services to residents, the physicians may charge GST for their service.

Doctors of BC’s practice:
We pay GST to physicians who are registered for GST and billed us with their GST number.

Please be advised that each division is free to decide their own GST policy; however, we
recommend you to talk to your accountant first.

For more information on how to collect GST rebate, please click here. This information is available
on your Division’s resource catalogue.

https://www.jcc-resourcecatalogue.ca/en/viewer?file=%2fmedia%2fDivisionsCRAInfo.pdf#search=gst&phrase=false

